ORSTAR

815-398-1969
‘ = WWW. norstarhvac com

Customer Service Report
SATISFIED WITH OUR SERVICES?

 +Was your. mttxal call for an qppomtment handled promptly an;d eﬁicxently’?’
© 'Was our technician on time for your appointment?
Was our technician polite and professional?
Is his appearance satisfactory?

~ Did our technician diagnose your problem, make necessary repairs and
answer all of your questtons adequately‘?

" Does the hurnidity affect anyone in the home during the summer?
- Does anyone in your home suffer from allergles’?

- Doyouhave to dust often?
- Does the humidity in your home affect anyone during the winter season?
Are you a member of our Club Membership Program?
- Did _dur technicians wear s_hqéicswers upon entry to your home or business?

4788 McFarland Court

122 N, Second Street
Rockford, IL 61107 . McFarland, WI 53588
- HEATING AND COOLING 608-273-4200
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Please rate.our service on a scale of 1—10 with 10 being the highest

Would you recommend Norstar to your friends or family?
May wé quote you or use you as a reference?
» May we mention your comménts to other Home/Business owners?
What'is the approxunate age of your cooling system?
sy, 6-10 yrs. 11 yrs.)
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_What is the approximate age of your hegling system?

6-10 yrs. 11 yrs. plus
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